
Mammut 2 年保用計畫 

 

所有在 Mammut Shop 及各授權分銷商(以 www..mammut.com.hk 網上資料為準)出售之

商品, 售價在 HK$1,000 元或以上均可得到兩年保用(由銷售日期起兩年內) 

 

而一般商品的自然損耗並不包括在 Mammut 2 年保用計畫之內, 例如:- 

 

衣服及背囊上的防水拉鏈 

衣服及背囊上的表面塗層 

鞋帶 

鞋底的自然損耗 

攀山繩及設備 

 

另人為破壞或不當使用而導致的破壞一律不被包括在保護計畫之中. 

 

如發現商品於保護期內有問題,請帶同有問題的商品, 連同 Mammut Shop 或授權分銷商

發出的正本收據, 直接到 Mammut Shop 辦理. 

 
 
 

Mammut 2 Years Warranty Policy 
 
All products purchased from Mammut Shop and Authorized Dealers (please refer to 
www.mammut.com.hk) with a unit purchase price at or over HK$1,000 are protected by 
Mammut’s 2 years warranty from the date of purchase. 
 
Mammut 2 Years Warranty Policy does not cover products or components subject to 
natural wear-off. For example and not limited to:- 
 
Water tight zipper and resealing closure system on apparels and backpacks 
Surface treatment coating over apparels and backpacks 
Shoe laces 
Shoe soles wear-off 
Ropes & climbing hardware 
 
Damage caused by human abuse or improper usage is not covered by Mammut 2 
Years Warranty Policy. 
 
Original sales receipts issued by Mammut Shop and Authorized Dealers should be 
presented when raising a warranty claim. 
 
Warranty claim must be raised directly to a Mammut Shop. 
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