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Mammut 2 Years Warranty Policy

All products purchased from Mammut Shop and Authorized Dealers (please refer to
www.mammut.com.hk) with a unit purchase price at or over HK$1,000 are protected by
Mammut's 2 years warranty from the date of purchase.

Mammut 2 Years Warranty Policy does not cover products or components subject to
natural wear-off. For example and not limited to:-

Water tight zipper and resealing closure system on apparels and backpacks
Surface treatment coating over apparels and backpacks

Shoe laces

Shoe soles wear-off

Ropes & climbing hardware

Damage caused by human abuse or improper usage is not covered by Mammut 2
Years Warranty Policy.

Original sales receipts issued by Mammut Shop and Authorized Dealers should be
presented when raising a warranty claim.




